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Whether it�s a complete phone system or just the features and applications that make your life easier, 
non-proprietary software is just a better bet for your company�s budget.

Intorrent Galeforce, an easy-to-install and use voice recorder, helps you keep track of all the details on your 
most important calls. It allows your business to comply with regulatory standards without service hassles 
and fees. And just like all of Intorrent�s solutions, it comes at a fraction of the cost of comparable legacy
applications.

Completely open source and entirely �exible, 
Intorrent Galeforce enables your company to keep 
its current telephony investment, providing 
powerful functionality and compatibility within 
your existing infrastructure. Because of open
standards, Intorrent Galeforce is a �true cost� 
application�you pay only for the recorder, not 
the hidden upgrades required for most comparable 
software. The result is everything you expect and 
nothing more: An honest VoIP call recorder that 
enhances your operation in the most economical 
way possible.

With Intorrent Galeforce, your recordings can be indexed by time, employee, date, group and much 
more. Filing and �nding your calls is quick and easy.

Contact Intorrent today for a free, personalized call recording demo. Whether your phone system is hosted 
or premise based, Intorrent Galeforce is the solution for every company and every conversation.

 
  

VoIP Voice Recorder for SMBs
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More Recording, Fewer Hang-Ups

Intorrent Galeforce supports these PBXs:

Intorrent, Alcatel, Asterisk, Avaya, BroadSoft, Cisco, 
Cosmocom, Covad, Fonality, Mitel, NEC, Nortel, 
Pingtel, ShoreTel, Siemens, Switchvox, Sutus, 
TalkSwitch, Taridium, Tekelec, Trixbox, Vertical, 
Xorcom, Zultys, 3Com

*Some restrictions apply. Please contact an 
Intorrent Reseller for details.



GALEFORCE

 
  

Feature List
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Intorrent Galeforce o�ers many easy-to-use features for quick, convenient call recording. Reliable, 
�exible and a�ordable, Intorrent Galeforce is the solution for any company and every conversation.

Features

Records all Calls
Call Playback
Look-Back Call Recording
On-Demand Recording
Live Monitoring
Screen Recording*
Quality Management*
Selective Recording
Multi-Site Call Recording
Multi-Tenancy for Hosted
Call Tagging / Exporting
Audit Trail
PCI Compliant
Fine-Grained Privileged Access
Auto-Delete
File Management / Archiving
Filtering (IP-DID Range)
Extended Codec Support
* available add-on module

Server Requirements:
2.6GHz, 4 MB L2 Cache
Dual Core (up to 100 concurrent calls)
Quad Core (over 100 concurrent calls)
2 GB RAM
Two server-grade HD
Windows 2000 or better (32 bit), 
or Linux CentOS 5 (32 bit)

G.711   SIP
G.729A  Cisco Skinny
G.723.1  H.323
G.722   MGCP
iLBC   IAX2
GSM6.10  RTP
   Nortel UNISTIM

Codecs: Protocols:
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